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Error: Unable to Print Payroll Report  
SKYWARD PAC – UNABLE TO PRINT PAYROLL WORKSHEET REPORT 
 

When attempting to print the Payroll Worksheet Report you may 
receive the following error msg:  

 

 

To correct this, you need to adjust your connection preferences.  
To do that you will need to do the following:  

 

 

1.) Select the Settings button on the top 
right of the applications window. 
 
 
 
 
 
 
 
 

2.) Select the Connection Preferences and then 
 
 
 
 
 
 
 
 

3.) Change the Window Size setting to Percent (%) 
of Screen  and then Set the % value to 99% 
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